A Message from Us - Coronavirus (COVID-19)
Our priority is you, our customers and the communities we operate in.
We would like to reassure you that we will work with you for your upcoming camp. We are
still open for business and rely on your booking and continued support so we can maintain
our business and accommodate you again in the near future.
The most difficult part is we don’t know how long this will go on for and how long we can
continue to stay operational until schools are able to attend camp again.
We are committed to providing a safe site for all campers staying here with us and have
undertaken increased hygiene and cleaning practices here at camp for you, including:
•
•
•
•

Additional cleaning and sanitising of our facilities and equipment,
Providing our team additional cleaning supplies and expanded our cleaning
protocols,
Focusing extra attention on the high frequency touch points such as chairs, door
handles, bunks, activity protective equipment such as helmets,
Thoroughly cleaning of all individual rooms after the departure of every group.

We continue to ask all our guests to bring their own bedding (linen, etc) and we are
taking the precaution to disinfect all beds between guests.
What you can do
• Please ensure that your guests bring and use all their own bedding for camp.
• Ensure that all your guests are well at the time of attending camp and that they
have complied with any quarantine requirements - especially if they have
travelled overseas and/or if they have been in contact with others who may have
the virus.
Over the coming weeks we will continue to monitor the situation and act on the advice of
health authorities.
If you need to discuss your booking, please give us a call on 5772 1409 to discuss further
and we thank you for your patience and understanding.

